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Quality Policy 

Brabow Engineering is a family run precision engineering business which was set up in 1965 and has 59 years of 
experience. Over this time, we have built a reputation based on quality workmanship, impeccable service with a 
friendly touch and competitively priced components.  We specialise in machining prototypes and batch production 
of components for our UK and worldwide customers in the marine, automotive, oil, gas, steam, and aircraft refueller 
markets. 

We are based in Gloucester, we employ the best and most experienced engineering and production staff, some of 
whom have been with us for many years and have a wealth of experience. We use the latest in machining 
technology to provide CNC Milling and Turning, Manual Milling and Turning, Jig Boring, Drilling and Welding. Our 
production facility houses a reliable and ever evolving plant list which includes state of the art technology, machining 
centres and lathes from companies such as Leadwell, Mori-Seiki and Doosan, complemented by Fanuc control 
systems and Renishaw probing. We also carry out inspection and quality control using CMM machines.  

At Brabow Engineering, we are committed to: 

• Satisfying our customers through: 
o Proactively communicating with our customers during the ordering and production processes 
o Building long term successful relationships with our customers  
o Continually updating our capability to supply critical components that meet our customers’ designs 

and tolerances 
• Complying with all applicable compliance, contractual and customer requirements 
• Setting objectives in key areas of the production processes 
• Selecting and working closely with suppliers to provide us with high quality components and sub-contract 

services  
• Carrying out effective internal audits and management reviews to identify opportunities for improvement 

across our business and Quality Management System 
• Continual improvement of our Quality Management System which meets the requirements of ISO 9001:2015  

Ultimate responsibility for the Quality Management System rests with our Directors however we expect all our 
employees to be aware of our Quality Policy and join our commitments. We encourage all our employees to identify 
problems and make suggestions to improve all aspects of our products, services and business processes. 

This policy is communicated to all our employees and is available to other interested parties upon request. This 
policy and the Quality Management System are reviewed annually to ensure that they remain appropriate to our 
strategic direction and are suitable, adequate and effective. 
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